3CX Support Request for customizations in CDR / SDMR development for 3CX Phone System Version 8 and above

Note:  All the questions below must be answered in full detail and accuracy.  We will be able to give a quote based on the time and resources needed to develop these scripts. 

The quote will be given based on the below information.    

Client general information – Contact information

Client Name: 

Email Address:

Telephone no:

Company:
Contact Person: 
Reseller Name: 


Client project information

1) 3CX Phone System Full Version Number
2) 3CX Hotel Application Module version (if applicable)
3) Do you have a 3CX Hotel Module PMS license 

4) What 3rd party application will you need 3CX to interface with?  (Specify Make Model of Application / Device / Software version / Manufacturer / SQL etc etc)

Dev requirements: General Output format information

1) What is the output strategy required 
Specify how you want the output of the call record details (select one):
· all calls in single file

· one file per call

· to socket (TCP/UDP)

· to database (3rd party or custom) 

2) General format of the output details
a) What processing is required? Give enough details about the transformation/processing of call information. (Rules, conditions, field values etc) Copy and paste examples too.  
b) Communication model (select one):
What is the communication model you will you use from the Call history formatter to your  
· One way information feed

· Request/Response or similar communication model.

· Other (please give details)

3) Consistency of data 
How would you like the output to be treated?  (select one)

· Write output calls and forget (If a disconnection occurs, details will be lost and will not be recovered)
· Cache call info when not connected, for later transmission (This option is not available yet)
5) Logging information

Attach a sample of the Log file output - A sample of the output needed/accepted by the 3rd party component is required for this task.  Together with a detailed description of the type of calls and the nature of the following parameters like source, destination, cost, Date/Time format, spacing before/after number sequence, and output format of file.   Localization instructions must also be provided.  All the sections provided in the example must be labeled

Example: 

Call 197194,4462700bb709133a,00:00:04.2740000,121109094354,11/12/2009 
CALL NUM        CALL ID       DURATION        ddMMyyHHmmss    DATE                      
9:44:00 AM,11/12/2009 9:44:05 AM,116,27242322,.05
TIME       END DATE/EndTIME      EXT CALLERID COST
7) 3CX Phone System logs 
Attach 3CX Phone System Logs in Verbose mode.  This will contain all the raw call details.  This is important for us to be able to trace back initial record.   
8) 3CX Backup including Call History 

Take a 3CX Backup checking only the call history checkbox.      

Thanks and regards
