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30K Assistant Configuration (3]
Account | Ophons | Call filkering I Dialing I Chat I Advanced
[Iam it the affice -
Lagin [Required)
Extengion: 100
FIM: 1Y
Required server options
Server host/IP: 192168.1.10
[] Use Tunnel
5090
QK. ][ Cancel
4- 0
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[l Active Calls

=] My calls
&l 100 A 101 Zalling

[=] External calls
[=] Internal calls
[=] Parked calls

=§ "$ "t 4% " 4S
?o"2n 4% " # $
$  "2"" $% " $  $"$ FSo#§
$$ "G
HSHS 2" " $" OHSHS'
F§ 2ttt ASU%SS S
14 - 45 $ 3
$8% 2 "#
B4$ 2 4% " $ #%$ B4$ "4 %% $
="$2 "s" $$8" =" T4 %S $ 4
48 S # 14 %S S $$" #H%S
2 -8 " $#S - #$ -$

*$11



3CX ) -

/| $?2 2 "$ $ #4 % 2 %
™ 3%
'$ 2% $ 4% =" $ 3 4 $
"$ 4%
7% F # 4% "G2& 4 "$- "%
$II
| # B $3
@$ss""
HEHS"
. %"F $$ " G
2 "F= # $ G
=$ "% $3$3 $$ # $ =$
%S $ 5 S HE"$S"S
AS$S $ # 4% 43 $* -% " $ #'$ $
$ $*! $$" - 1 # "$ $
F $ $ "$ # $$" G $ #'¢ #"

$ " $(8 $+

[E Entensions
[E] Management
O 100 @ Lee Parker
@ 101 @ Richardson Bailey
B 102 @ Tavlor Smith
2103 @ Miler Cox
104 @ eell Shaw
@ 105 @ Thomas white
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/
] Queues
[E] 804 (804) Hunt Queues
100 100 00:00:05
o101 @ Richardson Bailey Available
@102 @ Tavlar Smith Awvailable
2103 @ Miller Cox Available
104 @ Bell Shaw &vailable
&) 105 @ Thomas White &vailable
o107 @ Adam Simpson Ringing
=G HBHS S " " OHSHS" $" $ $ -$ 9#SHS
oo $ HSHE WS $ $HHE =% $
$ $ " SHHS %" $ % $B $ %
= -# " $ HSHS - $ "$$ C* -#' $
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[=] call History
[Z] Missed calls

101 18/09/2009 15:52:35
El Received calls
101 18/09/2009 15:52:48
[ Dutbound calls
§ 105 18/09/2009 15:43:19
— $ < n n n % # # % # IIII$ n B #% $ _ $
# - II$$ " - $ Il$ $ C+ 8 1
= n # $ II$ 4$ % ll$ n # ? * $ $
$
L Miller Cox (103) - 3CX Chat = =R
Lee Parker says:
Y'ou have a customer waiting at reception for you. 11:33
Send
6-%
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3CH Assistant Canfiguration (23]

| Ac:c:ount| Options | Call filtering | [Diialing | Chat | Advanced

Motifications

Motify on my incoming calls
[ Notify external program on my incoming calls

#ealid?

[] Matify an system incaming calls
[7] Enable CRM integration

Wiew

[] Shaw main windaw an top of ather windaws
[7] Hide main window on startup

@ Sort extenzions by number

_ Sort extensions by name

1] 3 ][ Cancel
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3CH Assistant Configuration

Account | Options | Call fitering | Dialing I Chat | Advanced

Calls
Shaw my calls
Group my calls
Show extemnal calls
Group external calls
Shaw internal calls
Group intemal calls
Shaw parked calls
Group parked calls

QK. ][ Cancel
P 0
= 3 " #S
$ g™ 1# " $ $8
$$45 " # "' S 3
"SS5 "

G
G %#

*$1



3aX_ ki

0

ICH Assistant Configuration @

| Account | Options | Call Filteringl Dialing | Chat I Advanced

@ Make calls via PEx
() Make calls by caling URL:
“number

) Make call by caling erecutable:

Zrunmberis

() Make call via 30+ ¥alP Phone

Global hatkey for automatic: dialing:

F11
Ok ][ Cancel
<- 0
=$B " %S #'S$ #e # % # "UH % # $ 7
$#  $*7 $ $ "s" $$ #3$ %"
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ICH Assistant Configuration [=3a)

|Account| Dptionsl Call Filteringl Dialing| Chat |Advanced

Enable chat
Play sounds

Block chat from extensions:

@ Separate extensions by semicolons ' E.g. 109,101,105

Ok ] ’ Cancel

=$ "% " # #$ $$$ " 1# "%S
R R R N 3 33 3% 8”8
$"I# "% - # % $" "

7

ICH Assistant Configuration @

| Account | Options | Call fitering | Dialing | Chat | Advanced

Reguired server options

Server port: R486

Optinnal advanced client options

Client interface IP: Auto detect hd

Uze fiwed port:

Optionz

[ Force refresh every: [in minutes) 5}

Language

Chooge language: [ Englizh -

Ok ] ’ Cancel
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3CX Assistant CRM Integration

CRM Settings | CRM Plugins | Plug-n Status

Screen Pop-up

@ Do not show screen pop-up

() Manually close screen popup

) Automatically close screen popup when call ends

() Mutomatically close screen popup when call is answered
) Mutomatically close screen pop-up after:

5 seconds

Outbound Calls
External Call Prefix

Missed Calls
Enable automatic missed calls clean up

Miszed calls max age (days) 60
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JCXPhone

100@192.168.1.3
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